MUTUALAIDNET

MutualAidNet: Step by Step

SENDING RESOURCES



MUTUALAIDNET

* Navigate to the Home Page
» Select the Pending Activation Tab

Mutual Aid Net

[reicome: & ———MutualAidNet - DEMO SITE - Home Page
| Pending Activation ” Home Pagel

Enter Resource Request
Activation Status
Resource Types

—Pending Acti

ADMINISTRATION Selecting a response allows dispatchers to see that you have received this request. Based on your response they will know that you are
Executive List Contacts either working on sending resources, have already sent resources, or will be unable to fulfill their request.

Reglonal Contacts
County Contacts Large Warehouse Fire (Test Incident)

Dept/Agency Info 3/28/2014 10:29:55 PM ABC Fire Dept
System Notifications Large fire with th ing to extend several blocks. Test incident
System News

County Participation in + 069 - Lake
Exercises Status - [ No Response ]

Role Activity
Role Menu Access

Responses (Select one):

Manage ST/TF

INQUIRY
Resources by
Dept/Agency
All Resources by Region Send Resources
or County
Resource Type by
Regilon, County or
Dept/Agency + 095 - Orange
Resource Type by Status - [ No Response ]
Distance

Change Password Received Pr i R Finalized Unable To Fill

Pr Finalized Unable To Fill

Sending Resources

Responses (Select one):

Send Resources

+ 097 - Osceola
Status - [ No Response ]

rResponses (Select one): 2




MUTUALAIDNET

* New activation contained within one border with a title
section

* Requested resources grouped by County

Large Warehouse Fire (Test Incident)
3/28/2014 10:29:55 PM ABC Fire Dept

Large warehouse fire with threatening to extend several blocks. Test incident

+ 069 - Lake
Status - [ No Response ]

"Respnnses (Select one):

Message Unable To Fill

+ 095 - Orange
Status - [ No Response ]

Responses (Select one):
’7 —

Unable To Fill
Send Resources
+ 097 - Osceola
Status - [ No Response ]
Responses (Select one):
’7 M g Unable To Fill
Send Resources
+ 117 - Seminole
Status - [ No Response ]
Responses (Select one):
’7 M g Finalized Unable To Fill

Sending Resources



MUTUALAIDNET

 Message Received- lets others know you are accessing the
resource request for this County

« Processing- Lets others know your processing the request

* Response Finalized- Select when you are finished with all
requests, and that County cannot send anymore resources
for that activation

« Unable To Fill- Select when you cannot send any of the
requested resources from that County

 Send Resources- Opens the page to select and send the
requested resources

+ 069 - Lake
Status - [ No Response ]

Responses (Select one):

[ Message Received Processing Response Finalized Unable To Fill ]

[ Send Resources ]




MUTUALAIDNET

» Select the SEND RESOURCES button to open the request for
a specific County

Large Wareh Fire (Test Incident)
3/28/2014 10:29:55 PM ABC Fire Dept

Large warehouse fire with threatening to extend several blocks. Test incident

+ 069 - Lake
Status - [ No Response ]

’> Responses (Select one):

Received Py i Finalized Unable To Fill

Send Resources

+ 095 - Orange
Status - [ No Response ]

Responses (Select one):
’V Finalized Unable To Fill
[ Send Resources m
+ 097 - Osceola
Status - [ No Response ]
Responses (Select one):
’7 Finalized Unable To Fill

Send Resources

+ 117 - Seminole
Status - [ No Response ]

" Responses (Select one):

Finalized Unable To Fill

Send Resources

Sending Resources



MUTUALAIDNET

« Send Resources/County View
* Requesting Dept/Agency, Date & Time of request
* Requesting County

MutualAidNet - DEMO SITE - Send Resources

" R q Criteria =y
Req d Date R ing Dept/Agency
3/28/2014 10:29:55 PM ABC Fire Dept

Requesting County: 095 - Orange
NG /|

|’ Activation Detalls ] [ Strike Teams / Task Forces Requested ] f Individual Resources Requested]

— Activation Details
—Req Details
Request Date/Time:  Friday, March 28, 2014 EMA #:
g::::‘g"e’:‘iy: ABC Fire Dept Code Word: TRIANGLE
Status: Request Entered By: TJ Lyon
—Dept/Agency Already Committed —————————————— Dept/Agency Excluded

Apopka Fire Dept .
Central Florida Ambulance/Procare

Winter Garden FireRescue Dept

Florida Hospital EMS

— Staging Area L
Address: 200 S. Orange Ave Orlando 32801
Latitude: 28.540004
Longitude: -81.3792169
— Authority To Activate
Authority ORC #:
Name:
County: 0

r" p Type

Sending Resources



MUTUALAIDNET

* Send Resources:/Activation Details

* Includes all the details associated with the resource request

—Request Criteria

Requested Date

MutualAidNet - DEMO SITE - Send Resources

Requesting Dept/Agency

3/28/2014 10:29:55 PM ABC Fire Dept

Requesting County: 095 - Orange

pr—

[ Activation Detalls | Strike Teams / Task Forces Requested | Individual Resources Requested |

— Activation Details

Req Details

Request Date/Time:  Friday, March 28, 2014 EMA #:

Requesting . .

Dept/Agency: ABC Fire Dept Code Word: TRIANGLE
Status: Request Entered By: TJ Lyon

—Dept/Agency Already Committed
Apopka Fire Dept .
Central Florida Ambulance/Procare
Winter Garden FireRescue Dept
Florida Hospital EMS

Dept/Agency Excluded

— Staging Area Location

Address: 200 S. Orange Ave Orlando 32801
Latitude: 28.540004
Longitude: -81.3792169
— Authority To Activate
Authority ORC #:
Name:
County: 0
r Resp Type

Sending Resources
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 Send Resources:/Strike Teams & Task Forces Requested

* List of all Strike Teams & Task Forces requested from this
County (Non requested being requested of this county here)

MutualAidNet - DEMO SITE - Send Resources

— Request Criteria
Requested Date Requesting Dept/Agency
3/28/2014 10:29:55 PM ABC Fire Dept

Requesting County: 095 - Orange

[Actlvatlon Detalls fStrlke Teams / Task Forces Requested ]} Individual Resources Requested ]

You have no outstanding requests for this activation.

|»Strlke Teams / Task Forces:

Sending Resources
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 Send Resources:/Individual Resources Requested

» List of all resources from the master resource list by

Category, being requested from this County

MutualAidNet - DEMO SITE - Send Resources

— Request Criteria
Requested Date Requesting Dept/Agency
[3/28/2014 10:29:55 PM |ABC Fire Dept

Requesting County: 095 - Orange

[Acﬂvatlon Detalls 1 [ Strike Teams / Task Forces Requested

[Indlvldual Resources Requested ]

—Requested Resources:

Resource Type Qty Requested Qty To Send ETA Date ETA Time
Breakdown v ,

Aerial Ladder, Type | 1 0 T || select [ e
Engine, Fire, Type | 5 0 & [ Select B3| N
Engine, Strike Team Leader ‘0 E] | Select 2 | -

Confirm FD-Level Deployment

Sending Resources



MUTUALAIDNET

 Send Resources:/Individual Resources Requested

« List includes each resource type by total being requested

from this County

» Select FD-LEVEL DEPLOYMENT button to reveal the breakdown

by Dept/Agency

[Acuvatlon Details ] [ Strike Teams / Task Forces Requested ][lndlvldual Resources Requested]

— Requested Resources:

Resource Type Qty Requested Qty To Send ETA Date ETA Time
Breakdown | |

Aerial Ladder, Type | 1 0 75 | select i | | ...
Engine, Fire, Type | 0 75 |(select  : | [ ...
Engine, Strike Team Leader 2 0 |78 | select [

Confirm FD-Level Deployment

Sending Resources
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MUTUALAIDNET

* Send Resources:/Fire Department Level Deployment

* List of requested resources by Department for this county

“MutualAidNet - DEMO SITE - Fire Department Level
Deployment

—Req Details
Request Date/Time: 03/28/2014 22:29 EMA #:
Requesting . .
Dept/Agency: ABC Fire Dept Code Word: TRIANGLE
Status: Request Entered By:  TJ Lyon

— Select the resource to send, enter quantity sent and ETA.

|+ Aerial Ladder, Type | (Required Quantity : 1)

Dept/Agency g‘gm‘f Sending Quantity |[ETA Date & Time (MM/DD/YYYY)
|CIermonl Fire Dept |O | I T4 select  : )
lMount Dora Fire Dept |0 | | T selet )
|Tavares Fire Dept |1 | I O] (select 3
lLake County Fire Rescue |1 | | E] | Select 3
|+ Engine, Fire, Type | (Required Quantity : 5)
Dept/Agency “3“’;";:;'; |sending Quantity [ETA Date & Time (MM/DD/YYYY)
Clermont Fire Dept 1 T selet )
Mount Dora Fire Dept |1 | T4 select 1)
Tavares Fire Dept |2 | T selet )
lLake County Fire Rescue |5 | I T4 select 1)
|+ Engine, Strike Team Leader (Required Quantity : 2)
Dept/Agency g‘gm‘ye Sending Quantity |[ETA Date & Time (MM/DD/YYYY)
Clermont Fire Dept 1 T2 (select 3
Mount Dora Fire Dept |1 T selet )
Tavares Fire Dept |1 | O] (select 3
Lake County Fire Rescue |5 | T selet )

Sending Resources



MUTUALAIDNET

* Send Resources:/Fire Department Level Deployment

* The required quantity in blue, is the total number of the
specific resource type being requested from this County

 Enter the number each agency is sending in the SENDING
QUANTITY box

— Select the resource to send, enter quantity sent and ETA.

+ Aerial Ladder, Type | (Required Quantity : 1)
Dept/Agency gﬁ';ﬁ'ye Sending Quantity [ETA Date & Time (MM/DD/YYYY)
Clermont Fire Dept 0 | 78] Select )
Mount Dora Fire Dept |0 78] Select )
Tavares Fire Dept 1 1 03/28/2014 7| 11:30PM - |
Lake County Fire Rescue||1 L ) T8 12:00AM )

Sending Resources




MUTUALAIDNET

* Send Resources:/Fire Department Level Deployment

 Enter the estimated arrival date & time for each resource
that is being sent

— Select the resource to send, enter quantity sent and ETA.

+ Aerial Ladder, Type | (Required Quantity : 1)

Dept/Agency Sf,‘fa“,iﬁ'f Sending Quaniiy ETA Date & Time (MMDDIYYYY)
Clermont Fire Dept 0 ' 78] Select ) )
Mount Dora Fire Dept |0 78] Select )
Tavares Fire Dept 1 1 03/28/2014 | (7] [ 11:30PM : |
Lake County Fire Rescue||1 T8 12:00AM )

Sending Resources




MUTUALAIDNET

* Send Resources:/Fire Department Level Deployment

* Select Confirm button when done, which will change the
status of the request to Sending Units

+ Engine, Strike Team Leader (Required Quantity : 2)
Dept/Agency S‘g:‘;ﬁ;e Sending Quantity ‘ETA Date & Time (MM/DD/YYYY)
|Clermont Fire Dept |1 | | 75 [ Select
|Mount Dora Fire Dept |1 | 1 | 03/28/2014 7| 11:30PM :
|Tavares Fire Dept |1 | | 75 Select  : )
|Lake County Fire Rescue |5 | 1 | 03/28/2014 2| 12.00AM :

Sending Resources



MUTUALAIDNET

* Send Resources:/Fire Department Level Deployment

* You will see the message “Saved successfully” after selecting
the Confirm button

“MutualAidNet - DEMO SITE - Fire Department Level
Deployment

Saved successfully!!
— Request Details

Request Date/Time: 03/28/2014 22:29 EMA #:

Requesting ) )

Dept/Agency: ABC Fire Dept Code Word: TRIANGLE
Status: Request Entered By:  TJ Lyon

— Select the resource to send, enter quantity sent and ETA.

+ Aerial Ladder, Type | (Required Quantity : 1)

Dept/Agency g‘:ﬂ:ﬁg‘f Sending Quantity [ETA Date & Time (MM/DD/YYYY)
Clermont Fire Dept 0 75 [ Select - |
Mount Dora Fire Dept |0 | T8 Select )
Tavares Fire Dept 1 1 103/28/2014 %[ 11:30PM : |
Lake County Fire Rescue |1 ] (12:00AM 3

Sending Resources




MUTUALAIDNET

* To see how those changes will be seen, Navigate to the
Activation Status page

* Select the activation from the drop-down list

MutualAidNet - DEMO SITE - Activation Status

Activation Request
’7Activation Requests) | —-SELECT AN ACTIVATION-- A ]
ELECT AN ACTIVATION—

‘ EMA Mission Numbdr 3/2'8?014 10:29:55 P':vi - ABC Fire D?;')t - La:ge Warer'loulse 'FLrE- (vat'lnudem) . tafus ‘ ‘ Map ‘

| Print

[Request Details U Resource Type Requested 1

— Resource Type Requested

» Select each resource category, description, or requested dept/agency to expand and view more information.
» Click the "Arrive/Demobilize” button an department/agency to track the department/agency’s requested resources.

No resources were selected for this activation

Sending Resources
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MUTUALAIDNET

 Activation Status

* Resource requests are grouped by Resource Type/County

——MutualAidNet - DEMO SITE - Activation Status

{Activation Regquests: | 3/28/2014 10:29:55 PM - ABC Fire Dept - Large Warehouse Fire (Test Incident) ™
EMA Mission Number Refresh Close Update Post/View Comments Notification Status Map
Print
Request Detalls | Resource Type Requested |
R ce Type Req d
* Select each resource category, description, or req d dept/agency to expand and view more information.

Resources Requested For Activation--------
= Engine Strike Team, Type |
= Engine Strike Team, Type |

=] Arrive/Demobilize County - 095 - Orange

View Strike Team or Task Force

Number of Resources Requested - 1
Number of Resources Sent - 0 (6 In Group)

ge D From Incident - 0.00 miles
Response Status - None

= Fire Engine
= Engine, Fire, Type |
= Arrive/Demobilize County - 117 - Seminole

Number of Resources Requested - 3
Number of Resources Sent - 0

Sending Resources

ge Di From Incident - 14.89 miles
Response Status - None
=] Arrive/Demobilize County - 097 - Osceola

Number of Resources Requested - 2
Number of Resources Sent - 0

ge Di From Incident - 18.87 miles
Response Status - None
=] Arrive/Demobilize County - 089 - Lake
Number of Resources Requested - 5
Number of Resources Sent - 5
Earliest resource(s) arrival - 22 hours, 45 minutes ago
DI

g From Incident - 25.52 miles
Response Status - Sending Units
Responded On - 3/28/2014 10:38:55 PM

17



MUTUALAIDNET

* Activation Status

In this view of requested Type I Engines, you can see the
status by county

Response Status reflects what you selected when managing
requests by county, within the Pending Activations page

= Fire Engine
= Engine, Fire, Type |
= Arrive/Demobilize County - 117 - Seminole

Number of Resources Requested - 3
Number of Resources Sent -0

Average Distance From Incident - 14.89 miles
Response Status - None

Arrive/Demobilize County - 097 - Osceola

Number of Resources Requested - 2
Number of Resources Sent -0

Average Distance From Incident - 18.87 miles
Response Status - None

=] Arrive/Demobilize County - 069 - Lake

Number of Resources Requested - 5
Number of Resources Sent -5
Earllest resource(s) arrlval 22 hours, 46 minutes ago
: " 5.52 miles

Sending Resources
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» Activation Status/Arrive & Demobilize

* Selecting the Arrive/Demobilize button will open a page
where you can update information related to the resource
tracking

RESPUIIDE JLALUD = INUIIE
(= Fire Engine

= Engine, Fire, Type |
Arrive/Demobilize County - 117 - Seminole

Number of Resources Requested - 3
Number of Resources Sent -0

Average Distance From Incident - 14.89 miles
Response Status - None

Arrive/Demobilize County - 097 - Osceola

m

Number of Resources Requested - 2
Number of Resources Sent -0

Average Distance From Incident - 18.87 miles
Response Status - None

Arrive/Demobilize County - 069 - Lake

Number of Resources Requested - 5
Number of Resources Sent -5
Earliest resource(s) arrival - 22 hours, 49 minutes ago
Average Distance From Incident - 25.52 miles
Response Status - Response Finalized
Responded On - 3/28/2014 10:38:55 PM

=1 Aarial | addar

Sending Resources
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MUTUALAIDNET

 Activation Status/Resource Tracking

* Once resources have been sent you can access this page to
provide a unit name for each resource, and update there
response status

——MutualAidNet - DEMO SITE - Resource Tracking————

— Dept/Agency Resource Tracking 5
County: 069 - Lake
Resource Type: Engine, Fire, Type | O
Quantity Requested: 5 U)
Quantity Sent: 5 Q)
—Enter Resource Type Times: m
ETA Check In/Arrive Check
Out/Demobilize
MMDD HHMM MMDD HHMM MMDD o0
HHMM
Enter Check In/Out Times: 2| e El g
L ] L ] .
—Specifics For Each Resource: g
Enter Specific's For Each Resource: Copy Above Copy Above Q)
1| 3/28/2014 | 11:30PM | U)
2 3/28/2014 11:30 PM
3 3/28/2014 ‘ 12:00 AM |
4 3/28/2014 11:30 PM
5 3/28/2014 11:30 PM
Save Return to Activation Status

20



MUTUALAIDNET

 Activation Status/Resource Tracking

* Once each resource has responded, and each unit ID (Radio
ID) is known, they can be added here

——MutualAidNet - DEMO SITE - Resource Tracking————
— Dept/Agency Resource Tracking
County: 069 - Lake
Resource Type: Engine, Fire, Type |
Quantity Requested: 5
Quantity Sent: 5
—Enter Resource Type Times:
ETA Check In/Arrive Check
Out/Demobilize
MMDD HHMM MMDD HHMM MMDD
HHMM
Enter Check In/Out Times: B[] B[] ]
—Specifics For Each Resource:
Enter Specific's For Each Resource: Copy Above Copy Above
( . S\ - g ——
1 3/28/2014 11:30 PM
2 3/28/2014 11:30 PM
3 '3/28/2014 ' 12:00AM | | |
4 3/28/2014 11:30 PM
5 3/28/2014 11:30 PM
Save || Return to Activation Status

Sending Resources
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MUTUALAIDNET

 Activation Status/Resource Tracking

* Select the SAVE button when done, and you should receive
the message “Save Successful”

—MutualAidNet - DEMO SITE - Resource Tracking————

— Dept/Agency Resource Tracking

County: 069 - Lake
Resource Type: Engine, Fire, Type |
Quantity Requested: 5
Quantity Sent: 5
—Enter Resource Type Times:
ETA Check In/Arrive Check
Out/Demobilize
MMDD HHMM MMDD HHMM MMDD
HHMM
Enter Check In/Out Times: B[ ] B[ ] E2
—Specifics For Each Resource:
Enter Specific's For Each Resource: Copy Above Copy Above
1| E-94 (Tavares FR) 3/28/2014 11:30 PM
2| E-3 (Mt Dora FD) 3/28/2014 11:30 PM
3| | E-65 (Clermont FR) 3/28/2014 ‘ 12:00 AM »
4| E-54 (Lake Co FR) 3/28/2014 11:30 PM
5 ;E—76 (Lake Co FR) '3/28/2014 ' 111:30 PM

Save lRotum to Activation Status | Save Successful!

Sending Resources
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MUTUALAIDNET

 Activation Status/Resource Tracking

 Add date & time for each resource, as there status changes

(Updates all at one time by selecting Cory DOWN)
* Check In/Arrive
* Check Out/Demob

——MutualAidNet - DEMO SITE - Resource Tracking————

— Dept/Agency Resource Tracking

County: 069 - Lake
Resource Type: Engine, Fire, Type |
Quantity Requested: 5
Quantity Sent: 5
( —Enter Resource Type Times:
ETA Check In/Arrive Check
Out/Demobilize
MMDD HHMM MMDD HHMM MMDD
HHMM
Enter Check In/Out Times: B[ ] B[ ] ]
—Specifics For Each Resource:
Enter Specific's For Each Resource: Copy Above Copy Above
1|| 3/28/2014 | | 11:30PM |||
2| '3/28/2014 | | 1130PM |||
3 3/28/2014 | | |12:00am |||
4| 3/28/2014 | 11:30PM |||
5 3/28/2014 11:30 PM
Save Return to Activation Status

Sending Resources
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 Activation Status/Resource Tracking
« Use this section to add date & time individually

* Select Save to commit changes

——MutualAidNet - DEMO SITE - Resource Tracking————

— Dept/Agency Resource Tracking
County: 069 - Lake
Resource Type: Engine, Fire, Type |
Quantity Requested: 5
Quantity Sent: 5
— Enter Resource Type Times:
ETA Check In/Arrive Check
Out/Demobilize
MMDD HHMM MMDD HHMM MMDD
HHMM
Enter Check In/Out Times: B[] B[] e
—Specifics For Each Resource:
Enter Specific's For Each Resource: Copy Above Copy Above
1 VE—94 (Tavares FR) ' 3/28/2014 11:30 PM
2| E-3 (Mt Dora FD) ' | '3/28/2014 | 11:30PM |
3|| £-65 (Clermont FR) 3/28/2014 | | 12:00aM |||
4| E-54 (Lake Co FR) | '3/28/2014 | 11:30eMm ||
5| e-76 (Lake Co FR) ' '3128/2014 ' 1130eM |||
NL Save Return to Activation Status

Sending Resources
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MUTUALAIDNET

» Activation Status/Print Function

* To see the status of each resource response status, select
the PRINT button, and review the downloaded PDF

MutualAidNet - DEMO SITE - Activation Status

Activation Requests: | 3/30/2014 9:53:46 AM - ABC Fire Dept - Large Building Fire (Exercise Only)

+

’»Actlvatlon Request Selection

EMA Mission Number Refresh Close Update Post/View Comments Notification Status Map

| Print | ]

|’ Request Details ” Resource Type Requested ]

Request Details
|7 Request Date/Time: Sunday, March 30, 2014 EMA #:

Reauestina R PN o

Sending Resources
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MUTUALAIDNET

» Activation Status/Print Function

* Resources are grouped by Dept/Agency

Fire Engine
Engine, Fire, Type |

Fire Engine

Category / Description | # Regs | Sent

Orlando International

Fire Engine
Engine, Fire, Type |

1 No 6.06 Mi N - - -
1 0

Airport Fire Rescue
1 No 8.28 Mi SE - - -

Fire Engine

Category / Description | # Regs | Sent

Fire Engine
Engine, Fire, Type |

Casselberry Fire Rescue Dept

1 No

9.41 Mi N - - -

Fire Engine

Category / Description | # Regs | Sent

Ocoee Fire Dept

Structural Task Force
Leader
Structural Task Force
Leader

Fire Engine 10.13
Engine, Fire, Type | ! No Mi w - - -
Category / Description | # Regs | Sent
Fire Engine 1 0
Winter Garden FireRescue Dept
Fire Engine 12.59
Engine, Fire, Type | ! No | "mi w - - -
Category / Description | # Regs | Sent
Fire Engine 1 0
Seminole County Fire Dept
N
Fire Engine ! No Mi N
Engine, Fire, Type | 15.21
1 No Mi N - - -
1] N [BE N - - -
Category / Description | # Regs | Sent
Fire Engine 4 0
Clermont Fire Dept

22.00 W ~ B 3/30/2014
Mi 11:00 AM

Notes:

Chief-2 (Clermont FD)

Sending Resources
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» Activation Status/Print Function

* Resources are grouped by Dept/Agency

Orlando Fire Dept
" perial Platorm |, | o o | 3/30/2014
Aerial Platform, Type | ! Yes 044M| Nw - - 11:00 AM

Notes: | Tower-10 (Orlando FD)

. 3/30/2014
Fire Engine ! el ey ~ B 11:30 AM
Engine, Fire, Type | . 3/30/2014
1 Yes |0.14 Mi NW -- -- 11:30 AM

Sending Resources



